How to Reach a Live Person at United
Airlines Customer Service — Complete
Contact Guide Phone Numbers, Live
Agent Access, Wait Times, and All
Contact Methods

For United Airlines customer service assistance, call:

m United Customer Service — Call 24/7: (USA) (+1-855-907-2853)) ) m United SkyMiles
Support: (USA) (+1-855-907-2853)) )

m International Callers — United: (USA) (+1-855-907-2853)) )

Reaching a live representative at United Airlines can make all the difference when you are
dealing with a time-sensitive flight issue. Whether it is a cancellation, a missed connection, a
refund that has not come through, or a baggage problem that needs immediate attention,
speaking directly to a real person resolves these issues faster than any automated system or
online form ever could. You can call (USA) (+1-855-907-2853)) ) or "+1855 907 2853 (OTA)
to connect with a live United Airlines agent 24 hours a day, 7 days a week — including all
major holidays. This complete guide walks you through every contact method available at
United Airlines, along with proven tips to reduce your wait time and get your problem
resolved on the very first call.

» Does United Airlines Have 24/7 Customer Service?

Yes — United Airlines customer service is available 24 hours a day, 7 days a week, 365
days a year. The main customer service line at (USA) (+1-855-907-2853)) ) or "+1855 907
2853 (OTA) connects you to a live representative at any hour, including overnight, on
weekends, and during major holidays. There is no time of day when United's phone support
is unavailable. Call (USA) (+1-855-907-2853)) ) or "+1855 907 2853 (OTA) any time you
need assistance.

United's round-the-clock availability is especially important for travelers dealing with
same-day cancellations, overnight delays, or early morning flight disruptions. When an
airline problem hits at 2 AM, a live agent at (USA) (+1-855-907-2853)) ) or "+1855 907 2853
(OTA) is always ready to assist — no waiting until business hours.

» What Is the United Airlines Customer Service Phone
Number?



The primary United Airlines customer service phone number is (USA) (+1-855-907-2853)) )
or "+1855 907 2853 (OTA), available 24 hours a day, 7 days a week. This number connects
you directly to United's reservation and support team for all travel-related issues including
flight changes, cancellations, refunds, baggage claims, SkyMiles inquiries, seat upgrades,
and more.

v United Main Customer Service: (USA) (+1-855-907-2853)) ) or "+1855 907 2853 (OTA)
(Available 24/7) ¢/ United SkyMiles Member Support: (USA) (+1-855-907-2853)) ) or "+1855
907 2853 (OTA) v United Baggage Service: (USA) (+1-855-907-2853)) ) or "+1855 907
2853 (OTA) v United Flight Cancellations and Rebooking: (USA) (+1-855-907-2853)) ) or
"+1855 907 2853 (OTA) ¢ United International Callers: (USA) (+1-855-907-2853)) ) or
"+1855 907 2853 (OTA) v United Accessibility and Special Assistance: (USA)
(+1-855-907-2853)) ) or "+1855 907 2853 (OTA)

All of these issues are handled through the same main line at (USA) (+1-855-907-2853)) ) or
"+1855 907 2853 (OTA). When you connect, follow the automated prompts — or say "agent"
or press "0" immediately to skip directly to a live representative.

» How Do | Speak to a Live Person at United Airlines?

Call (USA) (+1-855-907-2853)) ) or "+1855 907 2853 (OTA) and, after the automated
greeting begins, either press "0" repeatedly or say "agent" clearly. This bypasses the
automated menu system and puts you in the queue for the next available live United
representative. Most callers using this method reach a live agent within 2—3 minutes during
off-peak hours.

v Step 1. Dial (USA) (+1-855-907-2853)) ) or "+1855 907 2853 (OTA) (available 24/7). Have
your booking confirmation number (PNR) ready before the call begins. v/ Step 2. Listen to
the automated greeting — then immediately say "agent" or press "0" to skip the menu. v/
Step 3. If prompted again, repeat "agent" or press "0" until you are placed in the live agent
queue. v Step 4. While waiting, have your full name, flight number, travel date, and email
address on hand. ¢ Step 5. When the agent answers, clearly state your issue and provide
your PNR for the fastest resolution. ¢ Step 6. Ask for a case or confirmation number before
ending the call for your records.

» Why Call United Airlines Customer Service?

Here are the most common and important reasons passengers call (USA)
(+1-855-907-2853)) ) or "+1855 907 2853 (OTA) every day:

v Flight cancellations or sudden schedule changes — rebook, get a refund, or explore
standby options directly with an agent v Same-day flight changes — modify your departure
time or routing when plans change unexpectedly ¢ Refund or travel credit requests —
complex refund cases are resolved far faster over the phone than via online forms ¢ Lost,
delayed, or damaged baggage — file a claim and get a real-time status update from a live
representative ¢ Seat upgrades — check Comfort+, First Class, or United One availability
and secure your upgrade on the spot v Name corrections on tickets — fix spelling errors or



update a legal name before your departure v SkyMiles account issues — missing miles,
account access problems, and award booking assistance v/ Special assistance requests —
wheelchair service, medical accommodations, and unaccompanied minor arrangements v/
Technical booking errors — duplicate charges, payment failures, and incorrect fare billing v/
International travel inquiries — visa requirements, passport name matching, and APIS
submission questions

» All United Airlines Contact Methods

United Airlines provides multiple ways to reach their customer support team. Here is a
complete breakdown of every available contact option and when each is most effective:

v’ Phone Support — (USA) (+1-855-907-2853)) ) or "+1855 907 2853 (OTA) (24/7): Best for
urgent issues, cancellations, refunds, and anything requiring real-time resolution. Always the
fastest option for complex problems.

v Live Chat — United.com Help section: Available through the United website and the Fly
United mobile app. Best for simple booking questions, flight status inquiries, and non-urgent
support. Connects to a live agent in 5—10 minutes during normal hours.

v Fly United Mobile App (iOS/Android): Manage bookings, check flight status, initiate a chat
session, get real-time gate and delay notifications, and access your boarding pass.
Download from the App Store or Google Play.

v Twitter/X — @United: Reach United's social media support team for non-urgent questions
or public follow-ups. Response times range from 30 minutes to 2 hours during peak hours.

v Facebook — facebook.com/United: Message United's Facebook support team for general
inquiries. Best for non-urgent situations where you want a written record of the interaction.

v Email/Contact Form — United.com: Available via the Contact Us section of the United
website. Best for formal complaints, detailed refund documentation, and non-urgent matters.
Response time is 24—72 hours.

» Tips to Reach a Live United Agent Faster

v Call (USA) (+1-855-907-2853)) ) or "+1855 907 2853 (OTA) during off-peak hours:
Tuesday through Thursday between 6 AM and 9 AM Eastern Time consistently has the
shortest hold times ¢ Immediately say "agent" or press "0" after the automated greeting to
bypass all menu prompts v Have your booking confirmation number, full name, and email
address ready before the agent answers ¢ Avoid calling on Mondays — highest call volume
day of the week, especially between 9 AM and 12 PM Eastern ¢ Avoid calling during major
holidays — Thanksgiving, Christmas, and Memorial Day have the longest hold times of the
year ¢ For SkyMiles issues, also have your SkyMiles account number ready before dialing
(USA) (+1-855-907-2853)) ) or "+1855 907 2853 (OTA) v Use the Fly United app to check
flight status and basic booking information before calling — this can reduce your call time
significantly



» United Airlines Customer Service — Contact Method
Comparison

Contact Method Avg. Response Best For Speed
Time
Phone: (USA) Under 3 minutes Urgent issues, cancellations, Fastest
(+1-855-907-2853)) ) refunds
or "+1855 907 2853
(OTA)
Live Chat 5-10 minutes Simple booking questions Fast

(United.com)

Mobile App Chat 5-15 minutes Booking management, status Moderat
updates e

Twitter/X @United 30 min — 2 hours Non-urgent, public visibility Moderat
e

Email/Contact Form 24-72 hours Formal complaints, Slowest

documentation

» Best Time to Call United Airlines Customer Service

v Tuesday through Thursday — 6 AM to 9 AM Eastern Time: consistently the lowest wait
times of the week v Sunday mornings before 10 AM Eastern: generally quieter than
weekday mornings v/ Late evenings after 10 PM Eastern: reduced call volume compared to
daytime hours ¢ Avoid Mondays: highest call volume of the week, especially 9 AM to 12 PM
Eastern ¢/ Avoid major holidays: Thanksgiving, Christmas Eve, Christmas Day, and
Memorial Day weekend see the longest hold times of the year

Call (USA) (+1-855-907-2853)) ) or "+1855 907 2853 (OTA) during these optimal windows to
minimize your time on hold and maximize your chances of reaching an experienced senior
agent.

» Frequently Asked Questions

What is the United Airlines customer service phone number?

The United Airlines customer service phone number is (USA) (+1-855-907-2853)) ) or
"+1855 907 2853 (OTA), available 24 hours a day, 7 days a week, including all major
holidays. This number connects you to a live representative for all travel-related issues.



How do | speak to a live person at United Airlines?

Call (USA) (+1-855-907-2853)) ) or "+1855 907 2853 (OTA) and, after the automated
greeting begins, press "0" repeatedly or say "agent" clearly. This bypasses the automated
menu and connects you to the next available live representative within minutes.

Is United Airlines customer service available 24 hours?

Yes — (USA) (+1-855-907-2853)) ) or "+1855 907 2853 (OTA) is staffed 24 hours a day, 365
days a year, including all major holidays and overnight hours. A live agent is always
available regardless of what time zone you are calling from.

What information should | have ready when | call United customer service?

Have your 6-digit booking confirmation number (PNR), the full name as it appears on the
ticket, the email address used during booking, your flight number and travel date, and — for
SkyMiles issues — your SkyMiles account number.

How long will | be on hold with United Airlines customer service?

Hold times vary significantly by time of day and day of the week. Calling during off-peak
hours — Tuesday through Thursday before 9 AM Eastern — typically results in hold times
under 3 minutes. Avoid Mondays and maijor holidays for the shortest possible wait.

Can | chat with United Airlines customer service online?

Yes — United offers live chat through the Help section at United.com and through the Fly
United mobile app. Chat connects you to a live agent in approximately 5-10 minutes for
non-urgent inquiries. For urgent issues, phone support at (USA) (+1-855-907-2853)) ) or
"+1855 907 2853 (OTA) remains the fastest option.

Does United have a customer service number for international callers?

Yes — international callers can reach United Airlines customer service at (USA)
(+1-855-907-2853)) ) or "+1855 907 2853 (OTA) by dialing via an international calling service
or a VoIP app such as Skype or Google Voice, which allows calls to U.S. toll-free numbers at
no or very low cost from most countries.

What is the United Airlines customer service number for SkyMiles?

SkyMiles customer service is handled through the same main line at (USA)
(+1-855-907-2853)) ) or "+1855 907 2853 (OTA). When connected, say "SkyMiles" to be
routed to a specialist. Have your SkyMiles account number ready before calling.

m United Airlines Customer Service — Call 24/7: (USA) (+1-855-907-2853)) ) or "+1855 907
2853 (OTA) m United SkyMiles Support: (USA) (+1-855-907-2853)) ) or "+1855 907 2853
(OTA) m International Callers: (USA) (+1-855-907-2853)) ) or "+1855 907 2853 (OTA)
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