
How to Cancel a United Flight, 
Request a Refund, and Reach a Live 
Agent for Immediate Rebooking 
Assistance 
Flight cancellations — whether initiated by United or by you — are among the most 
stressful travel experiences a passenger can face. Knowing exactly what you are entitled 
to, how to request a refund, and how to speak to a live United agent immediately can 
mean the difference between recovering your full fare and losing hundreds of dollars. 
This complete guide covers everything you need to know about United's cancellation 
and refund policy, how to reach customer service, what to say when you call, and how to 
escalate if your refund is delayed. For immediate assistance, call United Airlines at (++1 
(855) 907-2853) ) (US/OTA) (available 24/7). 

What Happens If United Cancels My Flight? 

If United Airlines cancels your flight, you are entitled to a full refund to your original form 
of payment — even on non-refundable tickets — under U.S. Department of 
Transportation regulations. You may also choose to rebook on the next available United 
flight at no additional charge. Call (USA) "+1-855-907-2853" immediately after a 
cancellation to secure your preferred option before available seats fill up. 

Federal regulations require United to proactively offer a full refund when the airline itself 
cancels a flight. This applies to all fare types including Basic Economy. The refund must 
be returned to your original form of payment — not just issued as a travel credit — if you 
request it. Do not accept a travel voucher automatically. Call (++1 (855) 907-2853) ) 
(US/OTA) and explicitly request a cash refund to your original payment method. 

How Do I Cancel My United Flight and Get a Refund? 

To cancel your United flight and request a refund, call (USA) "+1-855-907-2853" or log in 
at United.com and navigate to My Trips. For refundable tickets, the refund is automatic 
upon cancellation. For non-refundable tickets, a travel credit (eCredit) is typically issued 
unless United cancelled the flight first — in which case a full cash refund is available. 
Always call (++1 (855) 907-2853) ) (US/OTA) to confirm your refund eligibility before 
canceling. 



✔ Step 1. Call (USA) "+1-855-907-2853" (24/7) or log in at United.com → My Trips. ✔ 
Step 2. Locate your booking and select "Cancel Flight." ✔ Step 3. Review the cancellation 
policy displayed for your fare type. ✔ Step 4. For refundable tickets: select "Refund to 
Original Payment Method." ✔ Step 5. For non-refundable tickets cancelled voluntarily: 
eCredit is issued to your SkyMiles account. ✔ Step 6. If United cancelled the flight: call 
(++1 (855) 907-2853) ) (US/OTA) and explicitly request a full cash refund. ✔ Step 7. Note 
your cancellation confirmation number and the expected refund timeline. ✔ Step 8. 
Allow 7–10 business days for the refund to appear on your credit card statement. 

Does United Offer Free Cancellation? 

Yes — United offers free cancellation within 24 hours of booking on tickets purchased at 
least 7 days before departure, under the 24-hour risk-free cancellation policy mandated 
by the U.S. Department of Transportation. A full refund to your original payment method 
is issued automatically. For cancellations outside this window, your fare type determines 
the refund or credit you receive. Call (USA) "+1-855-907-2853" to confirm your specific 
cancellation options. 

✔ Within 24 hours of booking (flight 7+ days away): Full refund to original payment — call 
(USA) "+1-855-907-2853" or cancel online ✔ Refundable fare — any time: Full refund to 
original payment method ✔ Non-refundable fare — voluntary cancellation: eCredit 
issued for future travel ✔ United cancels the flight: Full cash refund available regardless 
of fare type — call (++1 (855) 907-2853) ) (US/OTA) ✔ Significant schedule change by 
United: Full refund available — call (USA) "+1-855-907-2853" to request 

How Long Does a United Refund Take? 

United processes refunds within 7 business days for credit card purchases and within 
20 business days for cash or check purchases, measured from the date the refund is 
approved. The refund appears on your credit card statement within 1–2 billing cycles 
after processing. If your refund has not appeared after 10 business days, call (++1 (855) 
907-2853) ) (US/OTA) to check the status. You can also check your refund status at 
United.com/refundstatus. 

If your refund was requested due to a United-initiated cancellation, federal DOT 
regulations require the airline to process the refund promptly. If United is taking longer 
than 7 business days to process a credit card refund following their own cancellation, 
this may be a DOT compliance issue — call (USA) "+1-855-907-2853" and reference the 
DOT's refund timeline requirements. 



What Is United's Cancellation Policy for Basic 
Economy? 

Basic Economy tickets on United are generally non-refundable and non-changeable 
after the 24-hour risk-free window. If you cancel a Basic Economy ticket voluntarily 
outside the 24-hour window, you will typically not receive a refund or eCredit. However, 
if United cancels or significantly changes your Basic Economy flight, you are entitled to a 
full cash refund regardless of fare type. Call (++1 (855) 907-2853) ) (US/OTA) to discuss 
your specific Basic Economy cancellation situation. 

The strict Basic Economy cancellation rules apply only to voluntary cancellations 
initiated by the passenger. They do not apply when United makes the change — in those 
cases, DOT regulations override the fare rules and entitle you to a full refund. Never 
assume Basic Economy restrictions apply when United has cancelled or significantly 
altered your flight. 

How Do I Rebook After a United Flight Cancellation? 

To rebook after a United cancellation, call (USA) "+1-855-907-2853" immediately and 
say: "My flight was cancelled and I need to rebook." Have your original PNR and travel 
date ready. United will rebook you on the next available flight at no charge. If no suitable 
United flight is available within a reasonable timeframe, you may also request a full 
refund instead of rebooking. Call (++1 (855) 907-2853) ) (US/OTA) to explore all available 
options. 

✔ Step 1. Call (USA) "+1-855-907-2853" immediately after your cancellation notification. 
✔ Step 2. Say: "My flight was cancelled. I need to rebook on the next available United 
flight." ✔ Step 3. Provide your PNR, original flight number, and preferred destination. ✔ 
Step 4. Ask the agent to check all routing options — direct flights and connecting 
itineraries. ✔ Step 5. If no acceptable option exists within 24 hours, request a full cash 
refund. ✔ Step 6. Confirm your new booking PNR and updated e-ticket via email before 
ending the call. 

■ United Rebooking After Cancellation — Call Now: (USA) "+1-855-907-2853" 

What If United Changed My Flight Schedule 
Significantly? 

If United makes a significant schedule change to your flight — typically defined as a 
departure time change of 2 hours or more — you are entitled to rebook on an alternative 
flight or receive a full cash refund, even on non-refundable tickets. Call (++1 (855) 



907-2853) ) (US/OTA) and reference the schedule change notification you received. 
Explicitly ask: "Am I entitled to a refund due to this schedule change?" 

United's definition of a "significant" schedule change that triggers refund eligibility varies 
by route and circumstances. As a general guideline, a departure time change of 90 
minutes or more, a routing change that adds a connection, or a change in airport 
qualifies. Call (USA) "+1-855-907-2853" and explain the specific change — the agent will 
advise whether a refund is available for your situation. 

United Airlines Cancellation & Refund Quick 
Reference 

Scenario Refund Type Timeline Contact 

Cancel within 24 hrs of 
booking 

Full cash refund 7–10 business 
days 

(USA) 
"+1-855-907-2
853" 

Refundable ticket — any time Full cash refund 7–10 business 
days 

(USA) 
"+1-855-907-2
853" 

Non-refundable — voluntary 
cancel 

eCredit only Immediate (++1 (855) 
907-2853) ) 
(US/OTA) 

United cancels your flight Full cash refund 7 business days (USA) 
"+1-855-907-2
853" 

Significant schedule change Full cash refund 
option 

7 business days (USA) 
"+1-855-907-2
853" 

Basic Economy — United 
cancels 

Full cash refund 7 business days (++1 (855) 
907-2853) ) 
(US/OTA) 

Frequently Asked Questions 



How do I get a refund from United Airlines?  

Call (USA) "+1-855-907-2853" and say "I need to request a refund." For United-initiated 
cancellations, you are entitled to a full cash refund to your original payment method. For 
voluntary cancellations of non-refundable tickets, an eCredit is issued. Always explicitly 
request a cash refund — do not automatically accept a travel voucher. 

Can I get a refund on a non-refundable United ticket?  

Yes — if United cancels or significantly changes your flight, you are entitled to a full cash 
refund on any fare type including non-refundable and Basic Economy. For voluntary 
cancellations of non-refundable tickets, a cash refund is not available but an eCredit is 
issued. Call (++1 (855) 907-2853) ) (US/OTA) to confirm your eligibility. 

How long does a United refund take to process?  

United processes credit card refunds within 7 business days and cash or check refunds 
within 20 business days from the date the refund is approved. The amount appears on 
your credit card statement within 1–2 billing cycles. Call (USA) "+1-855-907-2853" if your 
refund has not appeared after 10 business days. 

What happens to my SkyMiles if I cancel my United flight?  

Miles used for award bookings are returned to your SkyMiles account upon cancellation 
(award redeposit fees may apply depending on your status). Miles earned on a refunded 
ticket are typically deducted from your account. Call (++1 (855) 907-2853) ) (US/OTA) 
for specific SkyMiles refund and cancellation questions. 

Can I cancel a United Basic Economy ticket?  

Basic Economy tickets are non-refundable and non-changeable after the 24-hour 
window for voluntary cancellations. However, if United cancels or significantly alters your 
Basic Economy flight, a full cash refund is available. Call (USA) "+1-855-907-2853" to 
confirm. 

How do I check the status of my United refund?  

Visit United.com/refundstatus and enter your ticket number or PNR. Alternatively, call 
(USA) "+1-855-907-2853" and provide your original booking confirmation number to get 
a live status update from a customer service agent. 



What is United's 24-hour cancellation policy?  

United allows free cancellation with a full cash refund within 24 hours of booking, 
provided the flight departs at least 7 days from the booking date. Cancel online at 
United.com or by calling (++1 (855) 907-2853) ) (US/OTA) within the 24-hour window. 

How do I speak to a United agent about a cancellation?  

Call (USA) "+1-855-907-2853" and say "cancellation" or "refund" after the automated 
greeting to be routed to the appropriate team. Press "0" or say "agent" to speak to a live 
person directly. Have your PNR ready before calling. 

■ United Cancellations & Refunds — Call 24/7: (USA) "+1-855-907-2853" ■ United 
Rebooking Assistance: (++1 (855) 907-2853) ) (US/OTA) ■ International Callers: (USA) 
"+1-855-907-2853" 
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