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The company Diagnostica Stago SAS 3 allée Thérésa, 92600 Asnieres sur Seine, France (hereinafter
“Stago”) processes your personal data for the purpose of management of customer accounts,
recovery and processing of disputes, according to its legitimate interest in obtaining payment of its
invoices.

The recipients of your data are the credit department of the Finance Department, the departments
of Stago in interface with your organization and its data processors which present sufficient
guarantees as to the implementation of appropriate technical and organizational measures in order
to ensure the security and confidentiality of your personal data.

Your contact data (Name, First name, email address, telephone number, position) and data related to
the organization (Business , Name of the manager) are stored for the duration of your organization's
relationship with Stago or following any change request; The data related to each follow-up
procedure is kept until the end of the processing and then is subject to statistical processing up to 12
months later. These statistics are related to the knowledge of the organization, not of the people.

There are no plans to transfer your personal data outside the EU (unless your organization is located
outside of the EU). This data processing does not include individual decisions based exclusively on
automated processing.

You can request, by contacting the DPO of Stago (Contact DPO | Stago.com) access to your personal data,
erasure according to the provisions of Article 17 of the GDPR, rectification or restriction of processing
according to the provisions of Article 18 of the GDPR or object to the processing at any time, for reasons
relating to your particular situation.

If necessary, you also have the right to lodge a complaint with the CNIL (Commission Nationale de
I'Informatique et des Libertés) if you were not satisfied with the answers provided by Stago
https://www.cnil.fr/fr/adresser-une-plainte



https://www.stago.com/additional-topics/contact-dpo/
https://www.cnil.fr/fr/adresser-une-plainte

